CHAPTER VII
RETAIL SHOPS1
CONVENIENT shopping facilities are amongst the most impor-
tant of the amenities of everyday life for the ordinary house-
holder. In old towns the majority of the shops are usually clustered
in the centre of the town within easy reach of the surrounding
houses.   Recently these congested districts have in many cases
been cleared and the inhabitants moved to new housing estates
on the outskirts of the town, where new-comers to the neighbour-
hood have also settled. Oxford is a typical example of this kind of
development. The number of people living on the outskirts of the
city has increased rapidly, but the main shopping centre of the town
still appears to be around Carfax. Does the material available confirm
this impression? To what extent is Oxford the shopping centre for
the surrounding villages ? How, if at all, have retail traders met the
new conditions by starting businesses near the new housing estates ?2
These are some of the questions which will be considered in the
following pages, and if they can be answered they will throw an
interesting light on the adaptability of uncontrolled commercial
enterprise to changing conditions.  There is generally a period of
deky between the arrival of new residents in the new housing estates
and the establishment of new shops, for traders wait to see the num-
ber and class of customers they may expect before launching out to
meet the new demand. Such a time-lag may be a source of consider-
able inconvenience and expense (owing to fares and to a lack of
choice of goods) to housewives. Much attention is being paid in this
Surveyto the question of the adaptability of local government institu-
tions to the needs of the new Oxford. This chapterwill be of particular
interest if it is regarded as throwing light on the speed and efficiency
of commercial readjustments as compared with the administrative
readjustments which are the concern of other parts of this study.
The main source of information used for this chapter was the
classified lists of traders given in Kelly's Directories of Oxford,
Oxfordshire, and Berkshire, The picture which follows of the shop-
ping facilities at the disposal of the inhabitants of the Survey Area
can only be given in broad outline, as precise conclusions cannot be
1 The writer wishes to thank Mr. R. F. Bretherton for assistance in drawing up this
report, Miss R. L. Cohen for organizing the inquiry into the buybg centres of local
villages, and the many helpers who carried out this investigation.
3 A short discussion of the establishment of branch shops is contained in Appendix V.